Conference Call Minutes

Thursday, February 10, 2005
Attendees:

Dave Kluge                      
Heath Mc Lean

Rick Voight


Mark Blakely              

Professor Reichlmayr         
Stephen Hutsal

Justin Ricci

Agenda

1. 
Registration Issues

a. Explanation Paragraphs

b. Add Success Page

2. Add Organization Status

3. Resource Categorization

Decisions 
Action Items

Minutes

Steve: For the most part – registration is going well.  Michelle was a little confused but we fixed most of that.  Did you se the updated text?

Dave: I did this morning, it looks fine.  I emailed Justin.  I think there were just two other people ‘chief and captain’ to have in there.

Steve: Other problem was Pamela just putting in a generic e-mail – we can just edit that and put her real email in there so she won’t have to re-register.

Dave: I can give her another email to make sure she understands what she was doing.  

Heath:  I sent an email to the fire chief to let him know that he can register – and he did. 

Dave:  I haven’t received my copy of the letter – did you receive copies of the letter?  I thought I included your address so when everyone got a letter you would too- maybe I didn’t include your names.

Steve: we have about 20 registrations so far from starting on February 8th until today.

Heath:  what was going on with michelle, did you get a chance to clarify with her?  Is she going to be the one that represents Chili Fire Department? Her confusion was she wanted to try the registration. 

Dave:  Chili FD Ambulance and it’s also Chili FD.  Therefore the chief is in control of fire and ambulance services in chili Fire district.  I thought as I explained to her she could register as the one putting data in for the chili FD Ambulance and she says it all goes through the chief.  One person should be designated for putting in information for both the Fire and Ambulance service.  I think she has to get back to her chief and find out who’s in charge.  

Heath:  she put in information for the chief – so if we validate the account request the email will go to the chief. 

Dave:  She responded to me and said she didn’t think the chief would want to be bothered with doing that.  I like what Justin suggested about getting an e-mail address for the team.  EMSOnlineDirectory@stepems.org   I can go to the webmaster and have them register that.  

Justin:  Can we contact your web master?

Dave:  I’ll get his name and address up:  Mike Roque – email: mike@TSNY.com.  I like the 

term EMS Online Directory.
Steve: We made some changes to the account request successful – we made some changes and wondered what you thought of it.  We added some bullets and things to make it sound easy.

Dave:  When you get those e-mails if you are going to talk to Mike Roque – I would like to monitor those questions also – 

Justin:  We’ll create a GMail account that it will forward to that we will all have access to. 

Steve: We’ve been working hard on getting the add organization page working, you can look at it:  http://stepems.se.rit.edu/stepems   l: stepems  p: stepems     After you login’ select ‘add organization’ and that will take you to our new page there – we’ve changed it a bit from last year.   It’s all on one page now and should be faster and easier to use. 

Dave: I’ll test one of several organizations. 

Steve: Let us know when you do it so we can check and verify that it’s going in properly.  Another thing is to have another page that will let you select all the people that have registered and send an e-mail to them so they know to start entering their information.
Dave:  I’ll make a letter and if you don’t like it you can let me know.

Steve: after that, back to resource categorization.   We talked about it for a while but no final answer. 

Dave: Did I send you modification of that?  I’ll send you a breakdown of the organizations I have. 

Steve: When you go to add an ambulance or hospital – you will have a box listing of all the services and each ambulance or hospital will select all the ones that they offer.  We will have two boxes and the box on the left will have all the possible services – select what they want – and then it will move to another box with the selections they actually offer.  Next week or so we should have a version that you can look at. 

Dave:  I sent this to my classmate and I just got an email this afternoon.  Other Services – is that money loans or crutches loans?  And she’s right we have to put ‘equipment’ loans.  So she’s given me a laundry list of things.  When we are well we will send it to you in a few days…
Heath:  I noticed a couple too I can send those to you as well, some of them could be combined but they seemed to be the same thing. 

Dave:  I got a message from the chairman of stepems – and he’s given me all the services of all the Rochester area hospitals.  I’m going to list the special services of hospitals in a different way so the hospitals can also run down the list.

Heath:  these are both just lists, not so much categories?  

Dave:  They are categorized by - cardiology, neurology…. Detox…radiology….etc…etc.   Those are the services these emergency departments can offer.  Then the ambulance services – you will send me your ideas.  We’ll have to leave a space for ‘other’ because there’s always something we won’t know about – ‘dog sled care’ ...etc.

Steve:  That’s all for the agenda – down to questions? 

Dave: It’s exciting that we are now using this tool that you are creating.
Heath:  I have a general printing question – how much does the directory change year to year?  How much editing do you do outside of updates, besides the organization info. 

Dave: Not too much – we’re lazy and trying to keep it to a minimum.  Now that we are thinking online – if we change the way we categorize and list things.  If we put the government services together and then non-gov’t organizations separately.  We will have to do some significant editing.

Heath:  Just the first time though.   – the printing side of things we’ll have to do some work the first time to make the output right and as long as it doesn’t change year to year it will be ok.

Dave:  Sure organizations will drop out and new ones created, but no major changes over the years.

Tom:  I’m going to e-mail you an evaluation form over the next week – same as last year. 

Dave: I’m pleased that I’m communicating email wise with individuals.  So that if you have questions you are asking me and I check it daily and can get back to you – I think we can get things done faster like that.

Spiel on Chloe logging in for the children’s hospital. 

She’s a tester and she’s also a legitimate pediatrician in the department.  Greg Connors is the ED Chief in golisano.

It sounds like you fellas – although you have this presentation next Thursday that you will be working before you go on leave.  Is there a need to converse next Tuesday?
Tom:  We can’t meet on Tuesday because we have to watch the presentations of all the projects.

Dave:  If there’s a need for a phone call I’m available.   

Heath:  We’ll keep the e-mail contacts going. 

<end>
